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11WON Online Casino Singapore & Malaysia

11Won is an officially registered online gaming company. Since its establishment, we have not only
provided customers with various sports betting and diversified online entertainment, but also
committed to providing the best quality betting methods, complemented by state-of-the-art network
technology support, offering the best customer service and the most favorable payment solutions. We
are committed to providing our customers with a wealth of exciting gaming activities, and strongly to
the highest quality fees and rich reward for feedback. 11Won owns and operates the following website:
http://www.11won.com The products and services owned by the Philippine Government First Cagayan
gambling license and subject to its regulation. The company's philosophy is to further expand our
business by offering our customers the best sports betting and diversified online entertainment.

Integrity

As an international professional online casino operator, we have established a comprehensive and well-
organized organization with world-class experts in gaming information, experienced service team,
marketing experts and advanced software and hardware developers. We are committed to providing
every customer with the most timely, safest and most accurate professional gaming data, as well as a
full range of international services. At the same time, 11Won all the game design are using the world's
leading software. We have hired a number of senior computer experts to the company to design and
provide hardware and software facilities maintenance services to provide the best technical support to
ensure that customers can enjoy the best quality of entertainment services at all times.

Quality Assurance Commitment

Since its inception, 11Won is committed to providing a wide range of sports betting and online
entertainment, so that customers can experience the most exciting 24 hours a day to enjoy leisure, but
also to enrich the reward, to repay the public support and enthusiastic participation. We adhere to the
"customer first" purpose, to strive for innovation, the spirit of continuous progress, open up a wide
range of entertainment business. To this end, we employ a large service team, by virtue of marketing,
software development, customer service, technical support and other outstanding personnel of the
tireless efforts to provide professional entertainment services. We are committed to providing our



valued customers with gaming services at 11Won, whether they are participating in sports
entertainment or other online games. At the same time, the confidentiality of each customer's
information is of the utmost importance to us. We pledge to continue to spare no effort to adhere
strictly to the confidentiality and privacy regime.

Strictly maintain confidentiality and security

As a rule, each 11Won user can have only one account. In order to maintain the integrity of the system
and the principle of fairness, we will conduct an unscheduled security check. Customer safety and
fairness of the game is the most important service 11Won faith and purpose. We are using the world's
most advanced gaming software equipment to ensure the fairness of the software itself. At the same
time, the company uses the most advanced encryption measures to ensure the safety of the game, and
for 24-hour background detection and monitoring to ensure that our customers can be in one of the
most confidential and safest online game space to have fun.

Fair Play

11Won is committed to providing the most just environment for gamers to enjoy playing on an
entertainment platform that combines sports betting and live webcasting. The 11Won Online
Entertainment Platform is the most authoritative and state-of-the-art technology system on the Asian
market today. In addition, all involved in the scene of the game players are strictly trained and selected,
each Board are responsible for monitoring the Board to ensure the authenticity of the game.

Payments

We offer a variety of safe and easy deposits and withdrawals to our customers. We have always
advocated the principle of "understanding our users (KYC)" and anti-money laundering (AML) and
cooperating with third-party financial management authorities to ensure compliance with relevant laws
and regulations to the maximum extent possible. 11Won hope that all customers in a safe and pleasant
environment, enjoy the company's well-designed products and services, and can benefit from. We
welcome any comments from our customers. If necessary, please contact us.

Integrity

11Won is committed to providing "Responsible Gaming" and to ensuring that each customer can enjoy
the fun of gaming with us. However, we understand that a small number of people may not be able to
control their own betting behavior. In case of problems, 11Won will actively encourage these users to

contact us in time to help.
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